
New Role at County Hall 

Launch of the Leicestershire Family Hubs

This past year has undoubtedly been a year of change. 
I began the year as the Deputy Chairman of the Children 
and Families Overview and Scrutiny Committee, a position 
I have held since my election in 2021. In July 2023, I was 
promoted to Cabinet Support Member for the department, 
the largest at County Hall. This new role has introduced a 
range of new responsibilities and afforded me the range of new responsibilities and afforded me the 
opportunity to be one of the decision-makers. 
Additionally, I have been assigned the Cabinet Support 
role for Regulatory Services, which includes Trading 
Standards.

Leicestershire County Council secured £1 million in government funding to establish new 'Family Hubs' 
throughout the county. These hubs will serve as comprehensive support centers where parents and caregivers
can access a wide range of family services and advice. The Family Hubs  include both physical locations and 
virtual platforms, providing convenient access to resources on social care, education, debt management, and 
mental and physical health. As one of twelve local authorities receiving part of a £12 million grant, 
Leicestershire aims to revolutionize service delivery for families with children aged 0–19, or up to 25 for 
those with special educational needs or disabilities.those with special educational needs or disabilities.

These hubs will be housed in existing facilities such as libraries and children and family wellbeing centers. 
Staff at these locations will be specially trained to offer support and direct families to appropriate services. 
Additionally, outreach efforts and a comprehensive website will ensure that families can access information 
and guidance when they need it, with plans to introduce virtual support options like video calling.

The county’s Family Hubs are now operational and proving highly effective for our communities.
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Electorial Division Activities 

I am very pleased to inform you that the school streets trial has 
been trailed and approved at schools throughout Coalville.
This incredibly useful initiative sees roads directly adjacent to 
schools being temporarily closed for 30 minutes around school 
opening and closing times. This ensures our children are safe and 
away for the dangers of traffic. 
I was very pleased that I was able to recommend Belvoirdale I was very pleased that I was able to recommend Belvoirdale 
Primary School as the trial for the successful pilot. 
 

I have worked with Leicestershire Police and 
Leicestershire Fire & Rescue service to ensure the 
concerns of speeding and drink/drug driving in our 
community is heard.
I have been able to secure funding for speed reduction 
initiatives and attend enforcement and education 
days. days. 
Working closely with NWL Police I have built up a 
fantastic working relationship with the senior officers
which enables me direct access to report any concerns.
I have been able to flag up several speeding hotspots 
where officers have then been able to go and intervene. 

Traffic Safety 

During my three-year tenure as County Councillor, I have endeavoured to be highly visible and accessible to 
all residents of Coalville North. I maintain an active and engaging Facebook presence, where I frequently 
update the community on my activities and initiatives. I am committed to responding to inquiries within 48 
hours, often much sooner. I rarely switch off because I am genuinely passionate about helping people, and I 
hope this dedication is evident to the residents I serve.

One of my bug bears is inconsiderate 
parking, I am inundated each week with
images of vehicles blocking footpaths or
even double parking and blocking access 
to roads entirely, blocking access to 
emergency vehicles.
I appreciate that people need to park their I appreciate that people need to park their 
cars, and the fact that much of our town 
centres housing was built before cars 
existed adds to the problem. 
I have been working with both Highways 
and the Police to figure out a solution. 
Double yellows is not always possible,
 so alternative measures need to be  so alternative measures need to be 
found. 
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Electorial Division Activities 

Electorial Division Activities 

As you may know, I am out and about within the Coalville North Division
most days, as I live and work here. I am always on the look out for road 
defects such as pot holes and road defects. I continually report them and
have a great relationship with my assigned Highways inspector, who 
often calls me to keep me updated.

It’s not just wear and tear I come across, sadly there’s also a lot of wilful
damage. Some people will go to extraordinary lengths, here’s a fence damage. Some people will go to extraordinary lengths, here’s a fence 
around the Bardon estate that has been angle grind to allow access 
for off road motorbikes. Despite the best efforts of myself and the 
authorities these people keen finding new ways to get in and cause 
damage to property. 
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Community Leadership Role

As a life long member of this community I have always been active, supporting local organisations and their 
events. This year I have been fortunate to supercharge this with the political roles that I have taken on. 

This has given me the opportunity to not only get involved in events and community groups in Coalville but 
across North West Leicestershire as a whole. 
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Working with other Councils
Statutory bodies & Companies

As part of my role as a County Councillor I often meet with other 
authorities and agencies, as well as private companies during the 
execution of my duties.
I try to attend as many parish council meetings as I can along with
being a regular visitor at North West Leicestershire District Council.

I sit as the chairman of the Bardon Aggregate liaison committee, 
where cross party we get to scrutinise the companies environmental where cross party we get to scrutinise the companies environmental 
reports. 

I also try to get out to visit as many local companies and community 
groups as possible. There are many, but two that stick out as local 
champions are “The Leg Up Project” and of course “The Marlene Reid 
Centre”, both of which I try to sport and get involved in as much as 
possible.

I wil always go that extra mile for our community champions. I wil always go that extra mile for our community champions. 
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County Council Committees

With my new role as Cabinet support member for the Children and Families department (the largest 
department at County Hall). I was required to stand down from all committees within the Council. 
As Cabinet it is only proper that you should not scrutinise your own work. 
The new role which also includes regulatory services has seen me take on far more responsibility and make 
decisions County wide. 
It’s been a very busy year, as you can see from the photos, from going to conferences around the county to 
opening dozens of Family Hub’s throughout Leicestershire. opening dozens of Family Hub’s throughout Leicestershire. 
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Communications

I have a simple policy that I will get back to anyone who contacts me within 48 hours. Be that email or by 
phone. In addition I deliver regular leaflets across the Division several times per year.  I believe it is essential 
that elected representatives are accessible. 

I am very active on Social Media, particularly Facebook 
as I find this is the best way to communicate with 
residents. I also have Twitter, (Not a fan) Linked In and 
more recently instagram. I can be contacted on any of 
these platforms. 

Each month I produce a monthly report which I 
forward to Parish Councils along with publishing it 
on Social Media and my Website. 

FINALLY: I have commissioned a  Website so that residents can better get in touch
www.craig-smith.uk
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